Jamie Ephraim
9411 Midnight Blue Court
Britainusa87@gmail.com	
813-727-5040
Professional Summary 
I am a courteous and hardworking airline ticket agent who can work under stressful situations and exceeds organizational expectations in working towards providing customers with quality standard services. I am skilled at issuing tickets, handling cash transactions and answering customer queries. I specialize in customer service and customer relations. 
Job Objective: To pursue my airline ticketing agent career in an organization that supports and gives me the opportunity to grow.
Work Experience 
Airline Ticket Agent, Western Airlines  		                9/3/2015-Current,
[bookmark: _GoBack]		                  Orlando, FL
· Handles customers’ complaints and inquiries 
· Answer the customers’ questions courteously regarding ticket booking 
· Announce to customers the flight status and notifying them about any changes 
Ticket Agent, Orlando International Airport		              12/4/2010-9/12/2012
               Orlando, FL	
· Made booking arrangements for clients who make bookings over the
Phone or through email
· Managed the company’s booking database
· Checked and tagged the customers’ luggage
· Protect customers’ luggage from being stolen or getting in the wrong flight
by properly tagging them
Education 
High School Diploma 	2003
· Terry Parker High School	Jacksonville, FL
· Associate Degree in Travel and Tourism	2008
Hillsborough Community College	Tampa, FL
Core Qualifications 
· Knowledgeable in IATA regulations 
· Proven ability to work under stressful situations 
· Excellent communication skills 
· Excellent customer relations 
Community Involvement
· Chairperson of Greenbrook Community Youth Center  	2008-Present			


